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Contacting |
Emergency Services

1. Dial 112 or 999.
2. Ask for correct semce(s)

3. Give the followmg lnformatlon
- Your name ,
- Telephone number
- Exactlocation = @ '
(county, town, street, bu:ldmg, Iandm
- Type of incident
- Type of injuries
- Number of casualties
- Any hazards ‘

DON'T HANG UP UNTIL THE
OPERATOR CLEARS THE LINE!

 |f dialing 112 or 999 from a L
DIT landline phone, dlal “0” flrst
to get an outside Ime |

:Instruct someone to mform
Porter’s desk (receptlon)

Instruct someone to go to front
of building to guide emergency
services to the scene.
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